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Hong Kong I&T Development Blueprint

Four Broad Development Directions 

To enlarge the I&T 

talent pool and create 

strong impetus for 

growth

To promote digital 

economy 

development and 

develop Hong Kong 

into a smart city

To enhance the I&T 

ecosystem and 

promote “new 

industrialisation” in 

Hong Kong

To proactively integrate 

into the overall 

development of the 

country and consolidate 

our role as a bridge 

connecting the Mainland 

and the world
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Digital Policy Office Led by the Commissioner for 

Digital Policy, to formulate 

policies on –

• digital government

• data governance

• information technology

Setup of Digital Policy Office

To consolidate information technology related resources within the Government,

promote the opening up and sharing of data, and co-ordinate with departments

to offer more digital services

Advance the

development of      

digital government
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iAM Smart and Single Portal for 

Public Services

Advance the

development of      

digital government

Latest News of iAM Smart

Cross-boundary 

public services
Latest status of 

iAM Smart

• ISO/IEC 27001:2022 

(Information Security Management System)

• ISO/IEC 27701:2019 

(Privacy Information Management System)

• Use iAM Smart to access 

Guangdong government services

• Establish iAM Smart registration 

service counters in Guangzhou and 

Shenzhen 

• Over 2.7 million 

registration

• Over 370 online 

services

• New homepage 

design

• Useful daily 

information

• More enhanced 

features by 2025

Awarded ISO 

certifications

Cross-boundary 

public services

self-service kiosk

iAM Smart 

self-registration 

kiosk
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Completed 

e-Government audit for 

all B/Ds by end-2023

Implement 100+ digital 

government initiatives

(百項方案) 

by end-2025

Provide more convenient 

and beneficial services to 

public by leveraging digital 

technologies

Artificial 

Intelligence

Geospatial 

Analytics
Blockchain

Government Cloud Infrastructure

Big Data Analytics Platform

iAM Smart one-stop 

personalised service platform

Shared Blockchain Platform

services

@gov.hk

Chatbot-as-a-Service

Big Data

Analytics

e-Government Audit
Implement 100+ digital government initiatives

to promote digital government and smart city

Advance the

development of      

digital government
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Advance the

development of      

digital government

Facilitating Data Flow and 
Safeguarding Data Security
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Open and Sharing of Data
for Improving Public Services

Advance the 

development of      

digital government

Downloads

(in billion)

2019 2020 2021

5
10

22

2022

50

2023

54

49+ billion ~5 billion

data

• 5 400+ datasets

• 2 200+ APIs

• 118 data providers

as at Jun 2024

New Data Sharing Measures

Nomination of Departmental Data Officer 

Publication of departmental data catalogue

Data sharing via Consented Data Exchange Gateway

e-Government Services
Citizen-centric Services

B/Ds should as a matter of principle and priority 

enable data sharing with other B/Ds

Streamline user experience in transacting online 

applications with the Government 

CDEG
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Accelerate Development of 
Digital Infrastructure

Common Spatial Data Infrastructure (CSDI) Portal

Shared Blockchain Platform (SBP)

Blockchain-

as-a-Service

Smart Contracts

Interchain Services

Shared Blockchain Platform (SBP)

Government Cloud Infrastructure Services (GCIS)

Traffic Data Analytics System

Image masking for 

privacy protection
Public toilet analytics 

for better maintenance

Water flow and pressure analytics for 

Water Intelligence Network

Advance the

development of      

digital government
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Cyberport is preparing the establishment of

AI Supercomputing Centre in phases, from the 
2nd half of this year onwards

AI Supercomputing Centre
and AI Subsidy Scheme

R&D 

Institutes Government

Enterprises

Academia

AI Supercomputing Centre

Foster 

artificial intelligence 

development

3-year AI Subsidy Scheme for 
sustainable development of 
the local AI ecosystem

$3 billion

AI Subsidy Scheme
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Digital Corporate Identity 
(CorpID)

Digital Signing Document Wallet
Corporate Identity 

Verification Form Pre-filling

Plan to set up a “Digital Corporate Identity” platform

• Facilitate corporate identity authentication and corporate signature verification in a secure, convenient and efficient

manner

• Roll out progressively from end-2026

Support both Government-to-Business (G2B) and Business-to-Business (B2B)

Facilitate

corporate identity 

authentication



Digital Transformation for SMEs
Digital 

Transformation for 

SMEs

Target: SMEs of F&B and retail industries

 Earmarked $500 million for the Pilot Programme

 Funding support to SMEs on a 1:1 matching basis 

 Up to $50,000 for each eligible SME for acquiring 

digital solution packages

 Anticipated to benefit at least 8 000 SMEs

Digital payment 

solutions and shopfront 

sales

Online promotion

Customer

management 

solutions

3 Digital solution categories 
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Promoting Cross-boundary

Public Services & Data Flow

Connection

“Unified Identity Authentication Platform 

of Guangdong Province” 

廣東省統一身份認證平台

through 

iAM Smart

log in directly to

Closer 

integration with 

the Mainland

Announced facilitation measure on “Standard Contract for the Cross-boundary Flow of 

Personal Information Within the Greater Bay Area (Mainland, Hong Kong)” in Dec 2023  

“Early and Pilot Implementation” inviting banking, credit referencing

and healthcare sectors

Ceremony for promulgation of the Hong Kong / Guangdong Cross-boundary 

Public Services Co-operation Achievements in Nov 2023

140+ frequently used cross-boundary public services

Guangdong Provincial Administrative 

Service website 

"Yue Sheng Shi“ (粤省事)

mobile app
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New 

land supply

for I&T use 

Develop the Northern Metropolis into a

“New International I&T City”

Sandy Ridge for I&T and 

related purposes
San Tin Technopole

• 1st phase of the 

facility is expected 

to start operating

• Publish the White 

Paper on the 

Development of 

the HSITP

Hong Kong-Shenzhen 

Innovation & Technology 

Park (HSITP)

Align with the Planning of 
“South-North Dual Engine (Finance – I&T)”

In 2024



Thank you
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