
Job Category – Quality Assurance 

Competency Level – Master 

 

General Job Descriptions: 

1. Establish standards, procedures and guidelines to improve and ensure the quality 

of software developed by and/or implemented in the organization. 

2. Lead, coach and develop a team of software quality engineers. 

3. Keep up-to-date with industry regulations development. 

4. Manage relationships with internal peers as well as external business partners. 

5. Provide thought leadership and strategic direction as it relates to software quality 

assurance. 

 

Suggested Title: 

IT Quality Assurance Manager 

 

Relevant titles in the industry : 

• Software Quality Assurance Manager; 

• Software Quality Assurance Consultant; 

• Senior Manager – Software Quality Assurance 


