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Dear Sir / Madam,

Tender Ref.: GC1045286703
Provision of Helpdesk Services for iAM Smart
to the Office of the Government Chief Information Officer

Supplementary Information No. 1

We refer to the captioned tender notice (Tender Reference: GCI045286703)
issued on 31 May 2024.

2. A tender briefing session was held on 13 June 2024. 1 attached a copy of the

tender briefing materials for your reference.

3. Interested parties are reminded that the Tender Closing Date is 1200 hours (noon)
on 12 July 2024 (Friday).
4, Any enquiries concerning these Tender Documents shall made in writing to the

Government Chief Information Officer (Attn: Senior Systems Manager (Digital Identity)
3) as stipulated in APPENDIX to Part 3B - Schedules and Annexes.

Yours faithfully,

~ (Samuel WONG)
for Government Chief Information Officer

Encl. (a total of 27 pages in PDF)



